Safe
working places

Commitment to industry standard for companies
in the music industry

Prevention of discrimination, offensive actions,
and sexual harassment

At , We aim to contribute to a music industry that is

safe for everyone. We work to ensure that everyone can thrive, feel safe, and
be treated with respect in the music industry, regardless of their working
conditions and the role they have. No one should experience discrimination,
offensive actions, or sexual harassment from colleagues, managers, or
business partners.

Some companies and organisations in the music industry already have standards in place in this area.
However, many in the music industry do not have a formal employment tied to a single employer.
With this industry standard, we aim to ensure that everyone — including individuals without traditional
employment — receives the same protection in the music industry when it comes to discrimination,
offensive actions, and sexual harassment in music.

Therefore, we commit to working ambitiously to prevent and handle episodes where discrimination,
offensive actions, and sexual harassment may occur. We do this by committing to implement this
industry standard for business partners, making it clear that the expectations we have for ourselves
also apply to the people and companies we work with.

The industry standard — which is a separate document — describes the joint guidelines for the Danish
music industry. Companies and individuals who commit to this standard commit to promoting a
culture where discrimination, offensive actions, and sexual harassment are not tolerated.

The ambition is for all companies in the Danish music industry to join and implement the standard
in their daily work, so that we can set a common, ambitious, and consistent direction for the work
against discrimination, offensive actions, and sexual harassment (hereafter referred to as offensive
actions).

The industry standard has been developed as a collaboration between the biggest commercial
companies in the industry together with IFPI, the Music Publishers and the Association of Danish
Agents with support from The Partnership for Sustainable Development in Music and business
psychologist and executive advisor Sarah Ambs-Thomsen.
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Application of this standard

The industry standard is used as an addendum to an active contract or agreement with
the companies’ business partners and freelancers on ongoing and new collaborations and
contracts. In this context, business partners and freelancers can include, but not limited

to, artists, musicians, composers, songwriters, copy writers, producers, tour managers,
technicians, venues, media and concert productions.

Requirements for the company’s prevention

All companies have a responsibility to prevent offensive actions to ensure that work is
conducted in a safe and healthy manner.

Itis important that we as a company:

Express a clear position towards offensive actions

Have clear procedures for prevention and handling in place
Provide multiple channels for reporting offences

Allocate time for information and dialogue on the topic
Handle conflicts proactively and responsibly

Discuss concrete measures to prevent recurrence if offensive actions have been identified.

Continued on next page
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As part of our commitment to the industry standard, we as a company
take responsibility for several aspects:

We inform all active and new business partners about the content of this standard as
well as other relevant internal guidelines/procedures in this area. It is crucial that it is clear to
the business partner what behaviour is expected when they work with us. This also applies
to active collaborations that began before this standard was implemented.

We allocate time for dialogue with business partners about the content of this standard.
This may involve discussing specific behaviour, what is expected in a particular situation, or in
relation to a specific project.

We make it clear to partners who they can contact for questions, doubts, or other
considerations regarding this standard.

We actively address factors that can increase the risk of offensive actions. \We work
actively to prevent and manage these risks both internally and with partners, including:

o Unclear norms and values for behaviour

+  Inappropriate power dynamics and gender roles

+  Lack of gender diversity

+  Cultural and generational differences

» Informal culture and informal workplaces

+  Blurred boundaries between private and work life

o Irregular and atypical working hours

. Hierarchical or authoritarian leadership style

- Large workload and time pressure, as well as performance-oriented culture
+ Job insecurity and dependence on networks and positive references

+  Uncertainty about roles and expectations

- Conflicts that are not handled timely or constructively

o Lack of formal organisational support in the company for partners and freelancers

. Poor physical working conditions
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Requirements for the company’s procedures

If issues with discrimination, offensive actions, or sexual harassment are identified, we as a
company take responsibility for the following:

We receive all inquiries from affected individuals responsibly, whether they come verbally,
in writing, phone, or through another channel. We show discretion and do not draw hasty
conclusions regarding inquiries and information.

We uncover what the person making the inquiry feels is needed in the situation. This will often
include conducting an impartial investigation of the incident, where all parties can describe
their version of the event. The crucial focus is to factually clarify what has happened so that
the situation can be handled responsibly, and the violations can be stopped.

As needed, we offer support in the form of psychological first aid, such as immediate
emotional or practical support after a critical incident, or external crisis psychological support
for the involved parties, if relevant. Being affected by, accused of, or witnessing offensive
actions can have significant health consequences, both mental and physical.

We are attentive to whether the rest of the work force needs support and ensure that the
situation is addressed.

We document and describe the situation, any investigation, and the entire process in writing.
After a case, we discuss how the case was handled, what can be improved, and what the
company can do in the future to prevent similar situations.

If we do not have the necessary knowledge and capacity ourselves regarding prevention and
handling of offensive actions, we will seek to get external help from a professional.

PAGE 4



A continuous effort and commitment

The effort to combat offensive actions is a continuous process. Therefore, we will
continuously develop our approach and efforts associated with the implementation of
this industry standard. The standard aligns with national legal requirements for companies
regarding the psychosocial work environment.

The commitment is approved by the board/top management, is publicly available on our

website, and is communicated both internally and to all external business partners.

The content of this document is evaluated annually.

Name:

Date and place:

Signature
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